HRSC EAST EMPLOYEE || Federal Long Term Care Insurance
BENEFITS UPDATE Program (FLTCIP)

FLTCIP OPEN SEASON

The open season for the FLTCIP will be held 1 July - 31 December 2002. The Office of Personnel
Management (OPM) has included a series of questions and answers about the FLTCIP open season on their
homepage at http://www.opm.gov/insure/ltc/FAQ/open season.htm.

Open season applications will be available at http://www.lticfeds.com starting on 1 July. You can put your name
on the mailing list to receive an open season information kit, including application, by calling 1-800-582-3337.
The TTY number for the hearing impaired is1-800-843-3557. Open Season kits will be mailed in July.

OPM SATELLITE BROADCASTS AVAILABLE FOR VIEWING ON THE INTERNET

You can view the two OPM satellite broadcasts regarding long term care online over the Internet at
http://www.opm.gov/insure/ltc/broadcasts/index.htm. You will need a reasonably fast connection to the
Internet, a RealOne player program, and sound capability on your PC.

GET SMART ABOUT YOUR FUTURE MONTHLY BULLETINS

The Long Term Care Partners issue a monthly bulletin that discusses a variety of topics including long term
care and long term care insurance. You can download these bulletins as follows:

Get Smart About Your Future Bulletin No. 2:

Adobe: http://www.ltcfeds.com/pdf word docs/bulletin.pdf

Word: http://www.ltcfeds.com/pdf word docs/bulletin.doc

Get Smart About Your Future Bulletin No. 3:

Adobe: http://www.ltcfeds.com/pdf word docs/Bulletin 3.pdf

Word: http://www.ltcfeds.com/pdf word docs/Bulletin 3.doc

Get Smart About Your Future Bulletin No. 4:

Adobe: http://www.ltcfeds.com/pdf word docs/Bulletin 4.pdf

Word: http://www.ltcfeds.com/pdf word docs/Bulletin 4.doc

QUESTIONS ABOUT FLTCIP

Questions about FLTCIP can be directed to the LCT Partners by telephone at 1-800-LTC-FEDS
(1-800-582-3337) or by email at info@ltcpartners.com. The TTY number for the hearing impaired is
1-800-843-3557.
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